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BSNL RETAILER APP 

Retailer App is a pocket interface through which the Retailer can access many features of 

Sancharsoft round the clock. 

It is a tool through which the retailer can have access to features like special offers,                             

Incentives, transaction history, credited amount, tariff plans, etc.. which enables the                

retailers and franchisee to provide better services to the customer. 

Key features 

 Easy Installation through Sancharsoft Web App. 

 Access to information on available Vouchers for mobile 

customer like Top Up, STV and Plan Vouchers . 

 View the Special Offers introduced by Circle or BSNL 

Corporate Office. 

 View number of activations for past three months and 

List of numbers activated for the current month 

  Information on the commission amount, type and its 

status for the last five months.  

 Information on various incentive Schemes  available.  

 Access to last 7 days transactions through CTOP UP. 

 Support from BSNL Teams through docket booking. 

 



Retailer Login and Dashboard 

Retailer login is a secured by OTP sent to the registered CTOP UP 

Number. Successful login will display the Dashboard which will 

show information like: 

   Current Balance 

   Last Day Sale 

   Last Credited Amount and Date  

Special Offers Displays the current available special 

offers for BSNL Mobile Customers . 

Prepaid Tariffs Displays all the available prepaid tariff 

vouchers for BSNL Mobile Customers . 

Activations Enables Retailer to view total number of    

activations done for last three months and List of  

numbers activated for the current month. 

Incentives Enables Retailer to view incentive schemes   

available periodically. 

Commissions Retailer can check the status of all types of  

commissions paid to them  for the last three months.  

Transactions Retailer can view the transactions day wise for 

last 7 days. 
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